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A little about me: erin malone

Frin Malone twikker @emalone
tangible ®

Designing
Social Interfaces

Just what is social?




What does “social” really mean?

ﬁv d Community, Living Web, Live Web,

Read-Write Web, Two-Way Web

P
1 Social Network Human, Humane, Humanized
1 Soc:al Graph

You already do social

Sign Up, Sign In, Send Invitation, Profile, Avatar, Presence,
Availability, Activity Streams, Numbered Levels, Peer-to-peer Awards,
Ranking, Points, Leaderboard, Collecting, Favorites, Subscribe, Find
with Tags, Content Lifecycle, Share This, Send This, One-Time Sharing,
Social Bookmarking, Embedding, Feedback, Comments, Reviews,
Ratings, Favorites, Forum, Public Conversation, Private Conversation,
Voting, Edit This Page, Crowdsourcing, Following, Filtering,
Recommendations, Contacts, Find People, Unfriending, Stalking, User-
Created Groups, Community Guidelines, Report Abuse, Check In, Face-
to-Face Meeting, Calendaring, Reminding, ...and many more

pe .

Designing soc1al requires different thmkmg
\“ oo !"l |




New social media : still awkward

Remember before social media? When
you had to take a photo ==
of your food, develop it, \
then go to your
friends homes to
show it to them?

Janice is listed as single Commaent - Like

Jared DI
you and dad divorced?

Me neither.
Jan o D
som@cards r | forgot to mention that to you
user card

lom e awm = =v sow W a2

Excuse me while | join a Facebook:group for
Christina children who found out their parents got
i hristin divorced via status update...

When you tweet about someone on twitter & they I'm sorry your seventeen

retweet it, not knowing its about them... #awkward forms of social meda
postings betrayed your
actual

2 2 t whereabouts,

=)
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engaging with other people through a web application

most effectively mediated by social objects

) -

Defining the
foundation
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The Ecosystem

The Social
Object, in a
nutshell, is
the reason
two people
are talking to
each other,
as opposed
to talking to
somebody
else.

Social Networks form
around Social Objects,

not the other way arouna.

~ Hugh MacLeod
GapingVoid.com




Make sure there is a “there” there. What's your social object?

Context

The end delivery of your product changes e
the types of interactions to develop and
specific features to take advantage of

For the people, by the people
- “ --!

’.u-! ‘\!'

photo from flickr by sandesigns one of a kin

Who you target can and will affect
the features you choose to develop




The Foundation

Social Networks-Need Social Objects
Context Matters
Make Decisions for a Core Audience

Fundamental

Pave the cowpaths

’_j"’. , - b} P
o 0.
e




Ask a Vet Online VPR YR Pl ey

13 Veterinarians are online now!

For the Love of 00§
erinmalone@yahoo.com | log out

Ask a question, get an answer ASAP.

Entor Semvch Tarms Search Dogater | ( SEARCH ) More Search Options v

&My Account

“#Messages

#See the Dogs! & make a widget or [ send this page to your friends | select task - ~|
& Adoption Chloe

% Community

#Answers ‘stats for Chioe.

Corraliec:d times Pais:38 Views: 378

#Local Listings
% Watch Videos
#Resources

% Read Diaries
#DogsterPlus
% Dogster Store
# Dogster Info
% Visit Catster

WEEN

51-100 Ibs

1@ @&

Dogster started as a photosharing service. Shifted
cus to pets once company saw people were primarily
uploading pics and talking about their dogs.

ky cousin)

o the

Tégether
Tag

Ask a Vet
Online

13 Veterinarians are
online now! Ask a

question, get an answer
ASAP,

Server Error in '/' Application.

occurred because all pooled connections were in use and max pool size was reached.

The timeout

Exception Details: System
use and max pool size was reached

Timeout expired. The timeout period elapsed prior to obtaining a connection from the pool. This may have

Description: An unhandied exception occurred during the execution of the current web request. Ploase review the stack trace for more information about the error and where i originated in the code.

prior to obtaining a connection from the pool. This may have occurred because all pooled connections were in

System.

Data.cCommon.DbDataAdapter.Fill|

First, enter your details

Source Error: D t t t lk t

Line 42: da.selectCommand = cmd; . .

Line 43: Dataset ds = new Dataset();

e 43 e, hetante s customers like this?

Line 45: conn.Close();

Line 46: return ds;

Source File: o X Line: &4

Stack Trace:

. I 1

[Invalidoperationexception: Timeout expil VVOLI LINless vou're sianed into Dc hig
System.Data.ProviderBase.DbConnection 7 =~ . / =
System.Data.ProviderBase.DbConnection| Fa
System.Data.SqlClient.SqlConnection.q ; pa . 1 ~
System.Data.Common.DbDataAdapter.Quie| I ul | |
System.Data.Common.DbDataAdapter.Fill| rdg

| cq




Talk like a person

* Don’t vent your frustrations, rant, or bore the brains out of other members.
Flickr is not a venue for you to harass, abuse, impersonate, or intimidate others. If we receive a valid
complaint about your conduct, we'll send you a warning or terminate your account.

® Don't be creepy.
You know the guy. Don't be that guy.

Conversational Voice
Self-Deprecating Error Messages
Ask Questions

Your vs. My

No Joking Around

Be open. Play well with others.

T

Or log-in with OpenID
Login ? ¥

Y7 Yahoo ID Login
Username or email:

G Google ID Login
{- OpenlID Login
E| Twitter ID Login

Password: [l Facebook Connect Login

Create a new account.

Login Forgot password?

Embrace open standards

Share data outside of the bounds of your application

Accept external data within the sphere of your application

earn Apps Support two-way interoperability
ind a List iKnow!
howcase Dictation Journals Japanese Blog Apps Gallery User Forum

ake a List BrainSoeed User: Developer Blog Policy




arn from games

5
. S
2l ~ = photo by kurtxio

Learn from games

POACHED ECCS LEVEL SELECTION

o 62690

| Crr—— L

3 ) Il Vhat e Game
@ a1rod ra m Mechanics?

* I # 06

features that make
games fun, compelling
¢ " and addictive.
' | ~Amy Jo Kim

@ G LEVEL CLEARED! The systems and

30400

New HICHSCORE!

Game Mechanics

Collecting
gives bragging rights,
encourages completion

Points
game points by systems,

social points by others,
drives loyalty, drives behavior
unlock new powers or access

Feedback

social feedback drives engagement
accelerates mastery and adds fun

Exchanges
structured social interactions

explicit or implicit

_ oak.s‘;
eveoay " N
- coma ¢ Customization
[~ °
[~}

character or interface

- evagawe




EFFECTIVE
STOMACHIC AND o
STIMULANT

SARGON

MACHIC AN
STIMULANT

Over 80 million people are on Tagged. Are you? :)

[ Make a great profile hat's all about you Join Now - it's easy and free! English | Esoanal
,,rnayw!nm ndmnlmwp'w‘c

Some of the forces that must be
) rvedin son Francisco balanced, to apply many of these
patterns, involve ethical dilemmas

-

L SRl
e vEs

Five principles
Pave the Cowpaths
Talk Like a Person

Leverage Openness Where Possible
Learn from Games
Respect the Ethical Dimension




(

Form a team.
Decide on your social object.
Sketch ideas with your team.

Think about the principles we have discussed so far. How might they play out?
What type of community do you want to foster?

Business goals: how does the community further the goals of the business?

User goals: how is this different or more meaningful than everything else out there?

List potential features on sticky notes.

About
patterns 1n
general

tlistory

Christopher Alexander:farchitect




1977 / 1978 publishes The

Identified patterns in APattern Language | TimelessWay of

architecture ST Bte s Building
Approaches building in a o) Ep
human/e way ] = 4

Considers context of use

for every solution -
Christopher Alexander

Sara Ishikawa - Murray Silverstein

It's a design vocabulary, B
h ™ l " Mnhmbs?n “Ingrid Fiksdahl-King
ence “pattern language Shiomo Ange

Christopher Alexander
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Fast Rate of Change

Stuff

5 ———Space
Services
Structure
—Skin
I Site

Slow Rate of Change

“The fast parts learn, propose, and absorb shocks; the slow
parts remember, integrate, and constrain. The fast parts get
all the attention. The slow parts bave all the power.”

Steward Brand, The Long Now Foundation

Fast Rate of Change

Content
Front End Code

Slow Rate of Change

Infrastructure / Platforms

“The fast parts learn, propose, and absorb shocks; the slow
parts remember, integrate, and constrain. The fast parts get
all the attention. The slow parts bave all the power.”

Steward Brand, The Long Now Foundation




“Don 't embed services in structure,
otherwiselyouwshave tojtearithethouse
downito fix:‘themwhenithey break:

A"designwelcomes,changeloriightsitss

~ pixelcharmer

Pattern Definition for Interaction Design

Patterns are optimal solutions to common problems in a context.

Interaction Design Example:

Problem

Large amounts of data. User
needs to see details but
wants context of overview
data

Solution
Overview panel
Detail pane

i
:

The Structure

of Patterns




5 parts of a design pattern

WHAT
What does the user want?

Examples
An archetypal example of the solution

USE WHEN
When to use it

HOw
How to meet the user’s needs

WHY
Why is this a good solution?

Patterns vs. Specs

Patterns Specs

- a generalized set of considerations - detailed instructions that define the

- can be interpreted multiple ways solution

- the ONE way you are going to

- have a slow rate of change )
implement

- technology agnostic
- may change frequently depending on

change in technology

- generally taking advantage of a
technology (i.e. flash or ajax or java)

Not thelasthword’
but a greatplaces
to'start

‘o ",‘:' =
- a




Practices

or the social patterns
1n context

High level buckets

High level buckets

Representations of the Self
self-expression, identity, presence

Activities involving social objects
one to one, one to many, many to many

Community as expressed by
relationships, location and model citizenship




Welcome people to the party

Registration
Sign In
Welcome Area
Invitations
Private Beta
Reengagement
Authorize

The new user spiral

Initial

Exposure Viral Spread

Onboarding

Registration

Education
“The Sell”

First Time
User Experience

The Passionate
User

Initial
Exposure

Second Time
User Experience

Education
“The Sell”

Third Time
User Experience




The Usage Lifecycle

Awareness Signup Retwm Vises Emotional Atiachment

Unaware Intereated First-time Use Regular Use Passionate Use
This is a huge group of Poople who are intocostod in Peopie using your software Poopio who s yout Passionate peopie are the
poopie. bascally avoryone your software have lots of for the fest Bme are at a software reguiarty feel that ultimate goal. They tend 1o
who 80 using your Questions and are going 10 crivcal juncture, It Is here hay'ro Qottng vaiue from it be your best supporters, as.
software. The danger is 10 need a clear explanation of thay cecide whether or not Promating this sense of Thary freely share thes
try 10 reach all of thom, 1he benofas of use bofore 10 have a relaionship with eftcacy 15 important 10 knowiedge about you and
instoad of a small subset taking the plunge. you. Qaining their passion. YOur Software
Who will Benofit most

Support activity your users
are already doing around
your social object

diagram Joshua Porter
Designing the Social Web
bokardo.com

Onboarding can set the first impression

: @seozombie

Just got my Trunk.ly beta invite.
Checking it out.

Onboarding starts before someone
tu signs up through those first few
. experiences.

q

Weicome to Tumbir!

To get started, why Gon't you try uploading & ohate you took recently,
or just add o text update about what you did todsy.

Give people a way to be identified
L ANEN LY W o K 1) Pk




Give people a way to be identified & to identify themselves

characterizing erin malone /%0

-] — =] L]

e " — Attribution
R — == User Cards
T . e vatar
SPAOMECTOR, LY Cospa Reflectors
Profile

Profile Decorating

= = = Personal Dashboard
E P —————— 131\ V))IF:
-|m - E— |
— | = I —
STATE TR AN £oITED o House - -
All the ways to be me
photoqueen

| Mark Interrante is subscribed to you
= ::':"'g'ﬁcimr ¢ ":' aMcee QR : & H
. “'g

Q 5th , 272 all t
Profile Views: 1,118 b 1hie wookal=al td

Member Since: Jun * %) 9 this week, 180 all time

Last Login: Online N
Friend lists:

Home feed (add/edit)

Recent Visitors
achirama (Mary) pro,
-
Q‘. Iy cool !
bod AE b ~~ * permalir

Hibachirama (Mary) is a
contact. Change

Christian Crumlish (xian)
= 44,M, Oakiand

oy Send Message

Pe

GiSE  cooncoms. Al 2| View Full Profile

Photostream
ﬁ ' Collectior
Sets . ), . .
P ouNWowWses ™ Identity doesn’t alway have to manifest itself

Tags

m o i a complicated or robust profile.
n = -avoritesy

. SR l:m' W Be appropriate for your context.
e

IMood
|§||'“‘| 'dlii
Bl 'l'i'fl.&i.
Jﬁ&mm[
u,w_r.usbu,b-tlu
PISISUILITE
UserdGallery;
WhoSIHerelNow




Is there anybody out there?

* stefanis mauns o< s -
Exclave. LEApL0: #Srowden
Sios reveal GGHO 3 party
agreement win hay (tatan)
e30rmss0 moutica Kdeegiowas

&SOT\B)’
streaming the everts hew:
30,000,001 7BAGSE

—

IPG O
PN Tiny Budana ¢ * Michae! Kirehoff o sswrnon 20 JPG By el
Bl B e Moo of Your Story: Maks HT OLIgNSaxAstors IFF Masters of Services No Longer Rencernd
e Mecum P -

Your Lite Count Dufty/ 148089
-0 &

P School (OPS) wameos
d{ New 0l DPS: How 10 Photogr|
- I Moed Sken Tones goo.oviv/ad
UOMBOXPRGtogrphe aust... 4
#FF Masters of he Medum LBUgNING SQusd 0 a0 %ol
dd Omichasioeno SParsCanefL EnChroma Cx, Sunglasses Fl
Otivaccam Gurrphom

N K8 Graves G
VOTE for Amercan makor
Jamwn i the

“Your reputation is
equal to the sum of
your past actions
within a community.”

~ Bryce Glass, co-author Building Web Reputation Systems

the virtuous cycle

Create _—>
content for The

Community

Who
Ranks

Contributors it for

The Site /

Which Rewards
& Incentivizes
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N Nm DOPPLR

= .

You took 4 Irips in 2008, which adsed
up 1o 28,724 km or 7% ol the dislance
10 the moon.

1n 2008, you mastly coincided with:

2008 Personal annual report for Erin Malone

- ~

Miami
A0 0 Ape 15

In 2008, you spent

[sco S

Yo Bave £5 Bwveers i your netecek. They Savolsd a

]
Fa

L 24
At e M =
vomey T R
vt st e

b

e
A e

Chintian
b i e

Nk
A e e

e 8 Jotal of 1331 4 melion Am o1 8.9 AL I 2008
e cirdarre

B appece 1 e e ot 42
o ey 700
e o
Wour prasonal vebocly S 2008 was 3 29
LTV Whh 1 Al D saTe a3 sk Wou spent e A -
brevine e o1 200 Pacause 8 0 P, youe et
Meau r cutonct

The & ot pcputar les e yous pteort e Mow 990 e 01 2 CRY P 1 A on Ocgpn
o, o, S NI, M 33 L8 APYeNes

G0 hgs e Blcastion o et etaried

Th farthont cwance you Saented was §> M (4,17
m o S Feancuced, whih IS the 4m most
gt Oty 08 Dopsir. The shartest Setance you
Do was 10 A (2416 M o San Fancnc),

Badges (25)

Mayorships (2)
Oakland, CA

wngitie U
San Francisco, CA

oy

My eBay emdesign (43 ¢y )

Hello erin
Total Points 284
Level 2

Levels and Points and Badges, Oh My!

"'s truth. Image maker. Sunny
personality. Organiser. Uh huh"
¥ 8 Friends

£ 30 Reviews

X 8 Firsts

¥ 51 Tips

¥ 2Fans

@ 59 Local Photos

Rating Distribution (5

— - Special reputation

Honored - 10% discount on bc

- Standarrt rantation
View more graphs »

 Review votes
13 Useful, 6 Funny, and 7 Cool

Compliments

Oos0os

Silver Contributor: Arser|

See recent messages >
Other UK Sports Medals tarned:

() Tottennam Hotspur

RATINGS LEVEL
Addict
451 total ratings)

49 ratings to the next |gve|

2 wirkien - 534 rated




Give people something to do

. 7

Activities involving objects

It’s a continuum

Power Law of
PaI’tICIP atlon Collaborative T
A dl A
IntelhgenceMOderate High
Engagement
C:llfaborate with
efactor .
2 Community
Collective Write
Intelligence Netwoik
Share
Subscribe
Comment
Tas
Favorite
Read
Low Threshold with Tool ©Ross Mayfield 2006




It’s a continuum

Collecting One
Sharing One to one

Broadcasting & One to many
Publishing

Feedback One to one, One to an object
Communicating One to one, One to many, Many to many
Collaboration Many to many
Social Media Ecosystem

Share and
share alike

With some viral patterns totally
stolen from a presentation by
Christina Wodtke

B=1(PE

Behavior is a function of a
Person and his Environment




>l | Autoplayis on |a

une in Sundays at 8:00pm PST/7:00¢c on FOX

Tools for sharing are in prime real estate locations

YOll [ ‘Search | Bre

Simon's Cat in "Lunch Break'
TN YOl 12 videos [¥] | Subscribe

)
;/,,Jf'

ok

in 1S
(Luf\(‘_‘l\ EreaK

360p

ke |+ Addto v‘ Snar;l Embe;’ s 1,372,240




Tools for inviting are in prime real estate locations

o Mawsorw | lvite Priande | #a0 | ww Logn | Logot
TOGETHERVIIIE]

SEND EMAIL INVITATIONS TO YOUR FAMILY AND FRIENDS

Emad address (required)

Pomonaize your Togemerviio Inviaton (optonal)
Dear Friend:

My family joined Togetherville and
we love it. Please join our
neighborhood!

Send Invitation

Email Preview

~.Your perscaaiized message will 0o hece. You have 8 wiend

Togethenva
Sgn up today 1 sately
Connact wih your kids,
{ your tamidy and your
a frionda!
Erm al
Click hore 10 0ccopt your priv

at0 beta nvite! ekl

Why you'l iove Togethervite

Welcome to Groupon San Francisco!
You'll stant receiving your emails soon, in the meantime:
G ‘ Invite Friends, Get $10

lir Groupons

Check Out Recentty Featured
C J Deals in San Francisco

Frictionless




The default errs on the side of the most viral option

flickr. oo

Home You Organize & Create Contacts Groups

Change privacy settings

You can control how people can interact with your photos and videos in Flickr. Choose
who can see it, who can make comments, who can add notes, and who can add tags.

Change your d t here

Who can see this photo?

(O Only You (Private)

Or, retum fo the photo page.

Explore

You can also set a default level of privacy for every photo or video you upload into Flickr.

edit

The default errs on the side of the most viral option

erin malone

®plaxo &,

Messages Settings  Sign out

i Home g Address Book

Address Book 785 Contacts

Search Contacts

Premium Address Book Tools Import Contacts

(® Plaxo Premium - Try it for 30 days free!

| Postmessage & Add photos  [if] Share link

Work IM

®ee More

n Stream

Contact Info

erin malone

Partner. tangible ux
San Francisco, CA, United States

erin@tangible-ux.com
Add Now
Add Now

L 2 > New stuff

SxD &

sxdsalon@groups. facebook com - Closed ¢

Share:

Add Friends to Group

bl
~, Christina Wodtke

Christian Crumlish

Chris Pratt

# Edit Settings

See All

& Add Friends to Group

Christina Tsal

Christina Del Vitlar

e x

Chris Chandler

he next big thing. I've had a ton of
igate this space. I'm sure there's
[voted quite a few hours to thinking
licked. Do any of you have any ideas
belal experience? What core social

Chals Fox

Chris Hartman

5
(]
@]
=
]
¥
L

sEEnan

W) Ceave Croup

Docs (1) See ANl
[ Member sios

Created about a month age

Sponsored Create an Ad

Love Graphic Design? *
Learn cutting edge
graphic design and

S\ business skills to
faunch or enhance your
| araphic design career

/' at the Art Institute




Email this

One to one

Network / Newsfeed

VS.
broadcaster
@ @

One to many

What's your default?

Email this

~ Share this photo

= A Guest Pass will be included
This photo is priv we'll include a Guest P [

this email low reci -
m Cancel
Or, add your own message?
» Grab the link

» Blog it

Share This

= Enter email addresses or a contact's screen name:

Network / Newsfeed

O Share/Save *

Pe

Share / Save ] E-mail Bookmark
( )
= Digg (7) u" Delicious (2)
[E3 Facebook QU StumbleUpon
v € Twitter b Yahoo Buzz
5 Reddit #a MySpace
® Bebo « Yahoo Messenger

L® Technorati Favorites [ FriendFeed

v




Combine activities for richer experiences
il |ttt L b vou )

AFTER

recent updates upt

miss_muff (Less than
Alex Wright is now friends with Sam Barry

View all of Sam’s favorite authors »

tzundertheinfluence@,

:
And My Shoes Keep Walking Back to You (Paperback) [N It
wy Kathi Kamen Goldmark -

E Sam sald: “This is one of the most charming books 1 hat

H Sam gave TR K IK 10: my ratl -
- How To Plav the Harmonica: and Other Life Lessons e m #u2webcast

goodreads’ — e wdt u2!‘-|!.v'E FR'M TH

=3 aw he talking about stephen gateliy....av
Sam Barry became a fan of Goodreads Author Julie Kiam m

Seattle, This is Amazing

luistabeliao (Less than a minute ago)
what a fantastic set of songs

Band: Public conversation, microblogging

AL LIVE WEBCAST
THE LIVE WEBCAST, TUN

a minute ago)

gmail.com (Less than a n|

O show ta chuchu blz!

Combine activities for richer experiences
fIiCkr:Wy,um : orin_des:

Home You Organize Contacts Groups Explore

a O HAI erin_designr!

» Your Photostream =
~ Recent Upio Dogs! Dogs! Dogs!

Group Pool (424,534 photos | Add photos)

» Your C¢

v Photos Fron

habolel . ﬂ
New From saronazz  NEW From garonazz
M e From Eqn Vo ¢ From aronaz

gr 2 Holp  Sign Out

4 . Jogsl Photos: collecting, sharing, comments,
.\-(‘ = roup Pool iscussion 48,432 Members fap Inviy » )
Eﬂ favoriting, groups, broadcasting

new From dogs &

Tamarindo Amo]erla

AMAZOMCOM oo 0 X Mt v st o QYLEE) Loy
Prime iy Amazoncem 4 | Today's Deals  Gifta & Wish Usts  Gin Cards. aooon - 2
B | ;

Share / Save

Compliments

[ ISJOR ISR

(4) (24) (2) (23) (13) (3)

en verer | Euneon Eﬂ 0 m

(20) (1) (19) (70) (6)

& E-mail

Buectory of ® Bebo

)
2 Digg (7) u" Delicious (2)
Facebook Q) StumbleUpon
y C Twitter b Yahoo Buzz d
& Reddit & MySpace

& Yahoo Messenger Jadf




Feature people & contributions prominently

Spotted by Serious Eats (about
others

Shack Burger @ Shake Shack

366 Columbus Ave New York, NY

ad by foodie hunter days 80 from web) and 32 others.
Salted Caramel Ice Cream @
Bi-Rite Creamery

3662 18th S5t San Francisco, CA

people recently on goodreads

HELLDEAQA

hat
beh \‘;}[ors
0 YOu

(

What activities make sense for your product?

Consider starting light and adding features over time. What social elements would you add
first? Why?

What social interactions need to take place regularly?

How will the community be represented?

How would you entice people to become involved?

What features should you NOT spend time on at the beginning of the project.

Sketch multiple ideas and iterations for a couple of key pages of the experience.




Enable a bridge to real life

JOLLY ALPHA FIVE NINER

0.0 08:07

User and activity flow

online tools

:@

real world

& : H ©  gatherings

4 i

back online for
more activities

=\ & i
the real world

conversations




Taking it offline

.l Carrier & 9:49 PM

UX Salon view detats

Medjool

Message Board Gift Ideas

for UX Salon

Map & Directions Travel Center

Mobile - Geo
Mobile - Gatherings

Event Location:

5
[gztetrzon | Lscone
L{- San | Center

Hlrancisco =

Party, Calendaring,
Reminding, Geo, Face-to-face

meeting

Sort by:
|H ! a Activity Created
m:mnu
San Francisco, CA ( e
Founded Dec 27, 2007 *
About us. m
B - L _
133 GroupPhotwoAlum  Stllwater meet the Face-to-face meeting
306 photos N
346 Activity on Aug 28, 2013 8 photos
- Activity on Aug 28, 2013

Calendaring

We're about:

Ogarirers

Tom

Sour night at Cafe
Royale

8 photos
Activity on Aug 18, 2013

Firestone Walker Pint
Night

9 photos.

Activity on Aug 14, 2013

Thirsty Bear tasting
tour and tapas
11 photos

Activity on Aug 2, 2013

SV Beor Weook: Stone
B0Q Food Palring with
or. Bill

7 photos
Activity on Jul 31, 2013




Connections and Community

4 N {
O 4\
\
G-J
—0-<¢ o o000 oo

It’s about the connections

Relationships
" Find Peaple
B Add Friends
Fans & Fame
Circles of Connections
4oy « Unfriend

D ARG e S

It’s about the connections

Members

& View your prafle (7] Edit communication settings

Revealing the social graph - 2nd
o o and 3rd degree connections can
sortor Find o member help build new relationships

=" Ryo Chijilwa ai}jj You both know
Emie Hsiung, brenda ok
. Joined November 18, 2009 Micah, and 6 mone
Last visited over @ yeor 090

How You're Connected

@ Vuv
ll Bess Ho = You both know
Tara Hunt, Alicia, Jared {
Joined October 5, 2011 u et a Jonn Anderson
Last visited over a year ago
A_ Karriem A.Khan 4 " You both know ""’ Masgare! Len
susan m, Alcia and Kevi >
Joined January 2, 2008 ’
ver three mon

"ths ago and 1 more connecton in
common
Getinvoduced »

i You both ki
& David Strauss -~ b Rachel Woar
e Joined Jonuary 16, 2011
JA.

Last visited over two weeks 890

Last visited oy




and what matters to the collective

Most E-Mailed »

Artcien moa! Weguendy e maed by NYT

Most Viewed »

Atichin most trequently viewsd by NYTimes com

1. Paris Joarnal: A Quest to Make Gruff Service in
France Mare Gracious

2. Well: How Exercise Can Help Us Skeep Better

3. Flavoe Is Only Skin Deep

4. Mandy Patinkin: T Bebaved Abominably’

5 Marian McPartland, Jazz Planist and NPR Radio
Staple, Dics at 95

1. Manning Sentenced to 35 Years for Leaiing
Government Secrets

2. Mandy Patinkin: 'l Behaved Abominably’

4. Well: How Exercise Can Help Us Sleep Better
5 Maureen Dowd: Bill's Turn at Bat
6. Fadal 1s Making Gains in

naders

3. Editoriak Republicans Retreat From a Shutdown

6. Books of The Times: How Four Years Can (and
Should) Transform You

Popular

7. Istanbal Skyline Refiects Cheap Dollars Now

uosT PorULAR
Actress Tosses The Most
Amazing First Pitch Ever

Mg
femad” cases ony. BT SHothersones The 7
15 Ehe US Aas Ovetheown

”Wl«mhylnm e v glormgapelicy

Most Blogged »

Artcien tmow Fecuanty blogged by NYTimes com maders

1. Britain Detains the Partner of a Reporter Tied to
Leales

2. CEmate Panel Cites Near Certainty on Warming

3. Al Jazeers America Promises a Moee Sober Look at
the News

4. Mansing Semtenced to 35 Years for Leaking
Government Secrets

% Mestof US. hh-nd.hm}lnlbmlmﬂw{n

7 POPULAR O REDDIT @

Norms

Collective Choices
Group Moderation
Collaborative Filtering
Report Abuse

57 points
Dr. Phi Ty
priceless.

" 45 polnts | 65 comments

gently moderate

Report Inappropriate Content

Did you find this review helpful? ves No

1 out of 1 found this review helpful

I would recommend this car to a friend: Yes ~~  ~7° 777 =
. . Comfort: 5 out of 5

This vehicle was purchased: New ParforrnaoE: 5 outof 5

Primary use for this car: Having fun Exterior Styling: ssssmssms= 5 outof 5
Interior Design: sssmssssss 5 out of 5

Report Inappropriate Conte t Value for the Money: sssssssss== 5 outof5
Reliability: sssmssssss 5 out of 5

Did you fmd this review helpful?

1 out of 1 found this review helpful

all-around great vehicle

by J.I. from nashville | December 6, 2011

"made for in-town and out-of-town driving and Rati i il

handling. made by one of first car company's that was ting from j.I.

ever made... the fiat 500c provides all of the ) *****(5)

performance, comfort, and space needed to fit your

everyday driving." Comfort: 5 out of 5
Performance: 5outof 5

1 would recommend this car to a friend: Yes Exterior Styling: smsmsssmss 5 outof 5

o i Interior Design: smsmsmsme= 5 out of 5

Primary use for this.car: N/A Value for the Money: sssssssss= 5 outof5

Reliability: sssmssssss 5 out of 5

ractices

Enable People to Control Their Own Identity
Social Networks Need Social Objects

Give People Something to Do
Bridge to Real Life (and Back)
Community Self-Governance, Gentle Moderation




What'’s an
Anti-Pattern?

Anti-Patterns

Two Variants as defined by Andrew Koenig (Gang of 4):
Those that describe a bad solution to a problem which resulted in a bad
situation

Those that describe how to get out of a bad situation and how to proceed
from there to a good solution.

For our purposes,
anti-patterns are common mistakes or a bad
solution to a common problem.

re

5 Anti-Patterns




Cargo Cult

\ flickr

The best way to store, search,
sort and share your photos.

O, take a tour

O star of moming and of liberty! - yeesy Wesewsr Langhaow

1 Sign-in  Sign-Up

Find a photo of...

4
Or, browse poculer tass?

] The avidence s here. A menac Universally the best way to
share, search, store, sort
900 U | T 0 900 | ABOuL Fhcne | Temms of Sacvoe | B and sell your photos online.

Learn More




Don’t Break Email

Ellen Petry Leanse sent you a message on Facebook...

" boak |
) ookmail.com>

Facebook <u

iale |(Tace
oreply <noreply@facebookmail.com>,
10 Christia dimapobox.com>,
date  Tue, Jan 15, 2008 at 11:14 PM
subject  Ellen Petry Leanse sent you a message on Facebook...
mailed-by  bounce2.pobox.com
Ellen sent you a message.

[Tangible UX, LLC] News & Writings Page for Review

L Jen Bailey | 8/26/09 4:40 PM
L tangibleuxcom redesign
& erin malone

8.

%BOVE THIS LINE to post a comment to the project :
Company: angible UX, LLC .

Facebook breaks email since you can't reply to
messages that arrive in the inbox.

Basecamp allows peaple to reply as they are
accustomed to and the message goes back into the
stream on the site.

The Password Anti-Pattern

iLike Invite your friends

Add your friends to iLike

Option A: Invite contacts from your emai account (Hotmail, Yahoo!, etc.)

s o om your e mcccunt. The mone you v, (e beter your musk

[msn <voma L semct ]

YAHOO!wan  erinmalone @yahoo.com
| View comaces | v

P PIOKO  Home My Profile MyCarsor  More -

Note: e Wl 83ve your USeMame and asswons of S0MM your ¥iends
Make Connections  View Connections

(WOROEPTNY  seea |

[l s | Build your network - and your smart address book
v o

Enter your GMail credensials: (We wonT S100 your PaGsHON




Ex-Boyfriend Bug

The "people you should know" list on
Facebook is actually a list of people you

hate.

11:10 AM April 13, 2008 from web

Potemkin Village

< 9 ;

i - I Mozt Life-Changing Show

News ang Talk
Deadhead History lives here! along
with everyday telk topics.

.
-

The Vinevard
This is where o the vines grow, along
with related technical and other
discussicn, New to vining? See the
New Vines 2009 topc for details on

how 10 get started

e Ihe Scene
WharfRats live here, along with free-
LOPIC GSCLSSICNS aNG Our own

Shakedown Streat. Talk tco, of the
best and worst scenes, and the
Unbroken Chain symposium.

Dancin’ In The Street
Topic-free discussion.

Shakedown Street

H The virtual parking ot to hawk your
(legal, please) wares.

2 Strangers Stopping Sirangers
Did you meet a foliow travelldr in an
offbeat kinda way?

=5 Whaef Rats
The folks, ot just the so0g

35

219

262

335

7691

646

13543

My Gainful .,
by ngooie

Mar 28 2009
2:31pm
Ty

by 1 Dutton
Mar 25 2009
5:43am
spnnin

By johnman
3 hours 3 min ago

The Vindex
by Sunshine

Instead of building a Potemkin Village,
the architects of the relaunched
dead.net site started with a judicious
few groups and then let the
community spawn the rest.

by brayaun
1 hour $8 min ago

Youcown .

by 0
Mar 28 2009
5:06pm
Aslwos .,
by Richerd Vigeent
Mor 27 2009 -
6:40pm

7\'1‘!"]1 B,d 757 Meet .
by Sparkiing Cean
Mar 27 2000 -
4:08am




Five Anti-Patterns

Cargo Cult Design

Breaking the Email Tubes
The Password Anti-Pattern
Ex-Boyfriend Bug

Potemkin Village Anti-Pattern

The Ecosystem - it'’s balance with tradeoffs

It's about creating the spaces for people to make things happen




('}
How will you extend the experience?

Consider ideas for how the offline experience is tied into the online aspect.

What's your relationship model and what will you allow the community to own and build?

Which Anti-Patterns might you consider to jump-start your product and why?
Which one(s) might be implemented despite the less than desirable consequences?

What are the ethical considerations to balance in making this decision?

Sketch multiple ideas and iterations for a couple of key pages of the experience.

Present....

When presenting consider these questions:

- Who is your primary user?

- What is your delivery strategy?
- What's your social object?

- What's your identity model?

- What activities can people do? - i.e. your social nouns and verbs - share,
converse, collaborate, etc.

- What's your relationship model?
- How can people build reputation?
- What's your engagement strategy?

- Ethical trade-offs?

Designing
Social Interfaces .
erin malone
@emalone

http://www.designingsocialinterfaces.com erin@tangible-ux.com .
tangible ®




Appendix

What Please sign in

User wants to access their personalized information or an P —

application that is stored on the host site. lusername]

password:

Use When

- Use when personal data needs to be stored or when O Remember me ~ SignIn»
there is customization or personalization unique to the Forgot password? Click here,
pBI’tiCU|ﬁf user. Already using Twitter by

- Use when the site is a repository for user generated SMS ol Clckhere:
content and the submissions or files need to be

identified and/or managed by the author.
+ Use when there are security or privacy concems and | g adress |
the user's data needs to be protected. password [ |d

Sign In

Sign in with your email...

And of course your password...

Welcome Area

What
A user registers for a new service
and needs to have a sense of what
can be done at the site and how to
get started.

use Whe“ Welcome to Tumbir!
- Use this pattern when a new user T ot sterted why GoAt you try hakiadion 2 GRata you Sook cecently,
ﬁl'St 2CCesses the site or just add o text update about what you did today.

(Then [N show you seme other aeal things!)

- Use this pattern to acquaint the
user with important or useful
features.




Authorize

What

The user wants to participate on a site by
bringing their data and files over from
another site.

Use When

- Use this pattern when features on your
site are enhanced by accessing data
and files from another site (Site A).

- Use this pattern when user generated
content or data on your site has the
potential to enhance or enable other

A Allow Access?

Alowing My Fiickr 3ccess will I8¢ it pufl your profie information, Dhetos, your
friends” info, and other content that it requires to work

sites that your users may be
participating in (Site B).

ome | Search | Manage Searches | Change Version | Flickr Auth | De-Auth | Flicks | 78 Profile

f My Flickr

Authenticate your Flickr account with My Flickr!

When you dlick Authenticate, you will be redirected 10 Flickr.com to
authorize your account on My Flickr 1o read” (the lowest level) access,

1n order to use the current version of My Flickr, you must authenticate.
Don't want to? Choose a different version.

Attribution

What

A content consumer needs to understand
the source of a contribution and the
source of a contribution needs to receive
proper credit for his post. A user needs to
assign her public identity when
contributing content or joining an online
community.

Use When

- Use when contributing content, joining
a community, or editing a public
profile.

tadpole rated it: e dr sk !
bookshelves: 2008, gaiman, graphic-novel

At the height of this publication's popularity (carly 96s), 1 picked 5 & couple of issus to sce what alf
the fuss was sbout. At that time | was totally blown away by the artwork but found the storylise
completely incomprebensibe as I had missed the first ity issues. Thiags are going much better nov
since this title rediscovered me and I hiad the §ood sense to start from the begianing.

1still love the artwork, especially the original covers. I'm glad that they are included in th _more

Like this review? yes (3 prople liked 1) 11 comment

Ablgall A. rated it: Yededrdeds
bookshelves: comics-graphic-navels

Neil Geiman Fans, Graphic Novel Readers

1am a textual creature, by and large, and have never beea able to work up much enthusiasm for comd
books o graphic novels It's not that [ can't see their appeal, on an abstract level, but they simply
dori' cathrall me as they do some. (Oddly encagh, | love beautifully llstrated picture-books), But
Galman has quite the following, and & good friend and co-woeker, who knows of my interest in the
connections between fantasy and folklore, and who is 8 devotee of this series, finally convinced
m_more

Like this review? yes (2 people liked it) 11 commen

User Cards

What

A person needs more information
about another person in an online
community without interrupting his or

- Use an identity card wherever a
user's display image or display name
is shown.

- Use when additional information
about the participants is desired (in
context) without adding clutter to
the screen.

Mark Interrante is subscribed to you
S ERYAEY - P |

© 5 this week, 272 all time

) 9 this week, 180 all time

her current task.
Friend lists:
Home feed (add/edit) Christian Crumlish (xian)
= 44, M, Oakland
Use When

Hibachirama (Mary) is a
contact. Change

Photostream
Collections
Sets

Profile

Tags
Archives
Map
Favorites
Contacts

Send FlickrMail

Block ﬁ: : a:i.

. Send Message

Sk

-~~~ permali

18] View Full Profile




Avatars

What photoqueen
A user wants to have a visual
representation of themselves as part of

B Female =000 @D
their online identity.

isco
Profile Views: 1,118 time

Member Since: Jun '07
Last Login: Online Now

Use When
- Use this pattern when the user wants to
have a visual associated with their

identity. ¢}
e
fﬁi@ ®  CobnGeans.  AdlM
ﬂ E
Wnoor  OMNIWOWS99
Bl & &
umi anmushin iceBear

Profile

What
The user wants a central, public location to display all

the relevant content and information about themselves
to others - both those they know and those they don't.

Use When

- Use this pattern when your site encourages a lot of
user-generated content and you want one place to
show a specific user's contribution.

- Use this pattern when you want to allow users to look
up another user to learn more about them.

- Use this pattern when you want to allow users to
express their personality.

- Use this pattern to allow users to share information
about themselves to others.

Personal Dashboard

What flickr — o o

Wome You - Organise - Cosacts - Grouss - Explore Sawen

The user wants to check in and see status

updates from her friends, see current activity

from her network, comments from friend on » Your Photostream » Upload Photos & Videos
-

recent posts and other happenings from
across her network.

Ni hao erin_designr!

Flickr Blog

Tha Ficarvrsel e P tensty
0 passon o uvwenany e
1o vy e Pt s T s
Fock T ot v

Use When S
- Use this pattern when the experience of the Wik S R
site revolves around the activities of people P
and their networks whether the activity o e
takes place on the network or not. = 20t v e e
- Use this pattern as a companion to the e
public profile. e o P s 10
- You want to encourage repeat usage. s

Moy et it

» Your Contacts




MicroBlogging

What

Microblogging allows users to create short
posts. These are often aggregated into a
stream (a.k.a. Activity Streams) and can
consist of text, pictures or video.

Use When

- Use as a light alternative to blogging.

- Use when you want to allow conversations
and real time updates but don’t need
synchronous conversations like Instant
Messaging.

Signs of Life

What

A person wants to have some indication of
who else frequents the site she is visiting and
the she isn't alone.

Recent Visitors

.

ew@®H>x

=D& R0
EErmk@

Use When

- Use this pattern to signal the transient
presence of other visitors.

- Use this pattern to give the current visitor a
sense that she has company while reading
the blog, especially if she recognizes some
of the faces or names.

e

See all 5 members..

Grab This! MyBlogLog

ln' [ o llike it ] "@] |&3'_§,,2,‘5, 229

4
Friends |54

] AR e

Buddy List

What
The user wants a distinct list of people she Eiadiin [ Ovdon
knows (friends, coworkers, family) to B csevome
communicate with in real time. .;& Fock ke
B oo
Use When B rouhos cautman
Use this pattern when offering just-in-time W o stagteten
communications, such [ vser caenc
as instant messaging. |, Soomes
1) oo seeeo
B otme verick &
i e e
Buddy list utilizes concepts like Who's Here B Vs ek
Now and Ambient Intimacy f ﬂ sy
A
B wicen Tansia
4% Oar 31

—| @ Sanjing Bai

 Tangible
© givendgiibenguerrer.com

hhaneath
O atines in the

@ sa_ball




Levels

What

Participants in a community need some way to
gauge their own personal development within
that community. Additionally, these same
measures can be used to compare members, to
understand who has more or less experience in Trendsetter
the community.

Fanatic

Use When
-You V\./ant‘to enab!e consu.mers to discover and TR
identify high-quality contributors. Addict

- The community is competitive, but not highly

competitive. ~ Special reputation

-You. vyant to enablle your users to'track their o Zod
individual growth in the community, and suggest
ways that they may attain the next level in th [ ey B
.i'lYS al they may atta € nextleve ¢ -Sun Silver Contributor: Arser!
hierarchy. - not K¢ Messages: 112 vrtien - 534 rated

See recent messages >
Other UK Sports Medals Earned:
O Tottenham Hotspur

Collectible Achievements

[ W~ — 1] T
What
Some participants in communities respond to
opportunities to earn or win awards that can be =
collected and displayed to other community ‘ e @

members.

Erin's foursquare Badges

They may seem silly or trivial, but Collectible
Achievements can have an addictive quality when
done right, and may compel your users to
explore parts of your offering that otherwise
might not appeal to them.

- You want to encourage the community to try out
all aspects of your offering.

Use When
- You want to leverage users' compulsive natures. =
@

Compliments

a@gaf|s

(4) (132) (17) (199) (35) (8)

ggoas

(86) (21) (444) (428) (10)

Points

What

Participants want a tangible measurement of their
accomplishments for personal satisfaction and to make
comparisons with other competitors.

® ® @) 1.103
Use When bl 1
- Use this pattern when the community is highly E 10 !
=]

competitive, and the activities that users engage in are
competitive in nature, such as fantasy sports or games.
- Specifically, don't use this pattern when
- The activities that users engage in are not
competitive in nature (e.g., writing recipes, or
sharing photos).

. . . Hello erin
- The awarding of points might demean or devalue Total Points 284
the activity that they're meant to reward. By Level 2

pinning an arbitrary incentive value to an activity, [Sord13r

H Rep KA KRR
AN 960

ou may unintentionally replace a user's
¥ Yy y rep!

satisfying intrinsic motivation with a petty ({@fe) o S
extrinsic one.

alo 2 Siaie lote

My eBay emdesign (43 ¢y )




Leaderboard

What
In highly competitive communities using a ranking
system, users may want to know who are the very
best performers in a category or overall.

Use When

- The community is highly competitive, and the
activities that users engage in are competitive in
nature (e.g., player-vs-player contests, or
coaching a fantasy football team.)

- You want to enable player-to-player comparisons,
or permit users to definitively settle "Who is
better?" arguments.

- Don't use this pattern when the activities
that users engage in are not competitive
in nature (e.g., writing recipes, or sharing
photos).

Collecting: Saving

What . 's patterns B
A user wants to save an item for later Sockmans | Netwok | Tags | Subscrtons | inbon
. . . . . Soa al patterrs bockeans n Popular, Recent. of your Network
viewing, sharing, or discussion. = ) ———.
= Sowmd by Mo Ao v
Use when Antipatierns . UXmatters
. ANGATeN  ORpAGADAME  WEMICIGN OGN  Mripetems W
- Use this pattern to enable people to save e~ |
web sites, pages, clippings, photos, videos ALint Apst: Articias: framewors for Designers 1]
or other items in an online environment. [ o s
James Gavernor 5
. Pattern
- Use this pattern to allow people to show T e ©
off, share or collaborate around a Main Page - Soc wakolsaaizkad oot e
collection of online items.
£ RS2 tew

Collecting: Tag an Object

What

§ . Left One Dead
A user wants to attach their own keyword or set e
of keywords to an object for organization and 90 0 Dm0, X onen mr«mmm

later retrieval.

Use When

- Use this pattern when a user is collecting a
large amount of unstructured data, like photos.

- Use this pattern when a user wants to manage a
large collection of items, like books.

- Use this pattern to blend user generated labels
and keywords with structured metadata.

~ Loss (Set)

Tags

Tags

| comic superhero "kicking alloy” ]
Choose from your tags

Separate each tag with a space:

cameraphone urban moblog. Or to join 2

words together in one tag, use double Add a tag
quotes: "daily commute”.




Broadcasting: Blogs

What

A user wants to consume commentary, events,
images and videos on a regular basis by a

specific person. Diagr the Social Ec
Use When
. . One of the things we have
- Use this pattern to bring a more casual level of boen deing since way before
we started the book, was 1o
commentary to .rea'ders as a complement to g PRy
more formal editorial content. o and the ieter-relatiosbipa
£ between categones, patterns
O"./ and peinciples. Back in 2607,
- Combine this pattern with Comments, Sharing Fem T e
- u "
and Tags to encourage reader participation and n.n! n.n!
conversations. comv cacTonow p
ot siuorms o HiStOTY Of the IMG tag

dezining interactions

Mark Pilgrim traces the history of the humble IMG tag and the heated dscussion that
Christian and l1po V00 When Grophics were sdded to the web:
Comversationat5) @ 1'd Uke to propose & rew, optional HTML teg

MG

Required argument is SRC

omser to attampt to pull over the
e.

Why G6 we have an IMG element? (via Waxy)

a3

Publishing: Licensing

participation.

are many.

Licensing can have a profound effect on the

sorts of collaborations that can ensue. If ) ) .

people are unsure about their legal rights - Public Domain - the most liberal, some content
or worried about losing their rights or
(worse yet) being charged with infringing on
the rights of others, ordinary risk-aversion
will tend to decrease the amount of

There are ethical implications for any
system of licenses but the considerations

will eventually enter the public domain even
when originally given a tighter license

- Creative Commons - a nuanced range of choices
designed to give options encouraging reuse

- Copyleft - an un-copyright regime invented by
hackers

- Copyright - traditional government-enforced
copyright

Broadcasting: Lifecycle

What
happened.

Use When

added to the site.
people.

especially if highlighted.

A person wants to know when something

- Use to give users an indication of when an
item, a thought or a conversation was

- Use to distinguish a flow between two

- Use to indicate the freshness of an item,

» Your Photostream ==

~  Resent Upioads | Recant Acthity sew
customized y. More acty and 0p0ons

wianium235 added you as & contact
RO, COnSAC
e

o Otvar Laube #3060 this a8 & favorte.

[ % Cuvectaie scoes e o e
n e Oiver Laube 3060 s a4  tvorks
“ Yo Oiver Laube #3060 s 85 8 favorse

sew More recent activity

» bubble

2 1aime Nonaka S0n0da is Updating her facebook $tatus from the eonline.com site
F3CeDOK 15 everywhere! v rurlims cam Comrrant - Uike




Sharing: Share This

What
User wants to share an object with Bisues SLose e
one or more people. (3 unkeoin %3 oice FACEBOOK
1 mixx Y mvseace b/ varoo Buzz
Use When PERMALINK
- Enable people to spontaneously share content or T (@ Share/Save ¢
Obje.CtS. o - A Share/Save | [ E-mal {7 Bookmark
- Provide the minimal interface needed to facilitate ( )
rapid sending or posting, such as a ubiquitous " rT——
. . o elicious
Share This widget. F e P
. acel P Stum| pon
- Offer autocomplete selection from an address
book or set of contacts if possible v & T o Yeroomi
00K ar SE 0 con p ! @ Reddit 8 MySpace
Don't l?reﬂk (:H'ﬂﬂ". . ) . ® Bebo ‘@ Yahoo Messenger
- Consider including a text field for adding a £ Technorati Favorites FriendFeed
personal note. -
- Offer the user a checkbox option for receiving a overed any
copy of the message. nce the Great Denression Liis prabably 1

Feedback: Reviews

What Ike's Pl
. . e's Place
User wants to share her opinion with others EAEIEIEIE) bosodon 448 viows ElRaing Dot »
about an object (place, person, thing) in Categories: Burgers, Sandwiches (<]
greater detail than a simple rating or ot o0 Casito
comment. pliech
(415) 553-6888
www.ilikelkesplace.com
Use When |Photo by Christine H.
- User wants to write a review of an object. (koo FR v 14 (]
Most Recent Customer Reviews
- You want to supplement the content of a Hours: Accepts Crodit Cards: Yos
ite Wi Mon 110 Jii/o/c Good as a reference book Aftiw: Cazual
prquCt/WeDSIte with user generated SeeTto0 T was waiting for more from this book. It's Soodfoc Msaciee
reviews. Sun. 10:0nothing more than an reference book on i
: . . Outdoors SOMe design patterns. Alcohol: None
. zou z;re a(;s;] Usmﬁl r:]atllngt anb(:bJeCI;. " AEaos Pudlished 25 days ago by Introfini M
Om ine e)’ will hel p 0 obtain better Jolo/olo’c Super detailed, very
review feedback. = sen informative G WriteaReview | &
. . . I really enjoyed Designing Web Interfaces. If
- You are also using reputation rankings (for you plan on making a move from being just
. . a visual designer to a user interface designer
encouraging quality user generated $hi2 12 Gefintialy & Paisst rasd, rhois delle..
Read more
content.) Published 1 month ago by Jesse Chapo
Fofoloio’c Web Interfaces
Reviewer: Dave Roman, GCPCUG member
This book has 14 chapters, but they are only
ub divisions of a different tyne of

Feedback: Ratings

What
A u.ser \A(a!]ts to qmckl}f Ieavel Good
their opinion on an object, with
minimal interruption to any other task flow EI Fa
they are . ) N N
involved in.
lke's Place
Use When E3E3 6383 | based on 448 reviews E]Rating Details »
- A user wants to leave an opinion quickly. Categories: Burgers, Sandwiches [Edif]
- Use in combination with reviews for richer Neighborhood: Castro
experience. (stfeot‘?v;g:\hPsr :)sper St & Sanche Yoo/t Good as a reference book
. H H ot " I was waiting for more from this book. It'q
Use to qmlckly tap into the existing San Francisco, CA 94114 T s i e eree e ook o
"community" of a product. some design patterns.
- Ratings are collected together to present an SHpisher 25 ik san by, reree!
average rating of an object from the collective Atk Super detailed, very
user set. informative
I really enjoyed Designing Web Interfaces
you plan on making a move from being ju|
a visual designer to a user interface desig
this is definitely a must read, more detailg
Read more
Published 1 month ago by Jesse Chapo




Communicating: Public Conversation

What @emalone Select all layers in OmniGraffle
People want to have a conversation in a public go menu Edit>Layers>Layer

environment. Settings>Visible to make all visible

Obinaryassist, [+] Mon 02 Nov 19:12 via Syrinx
Use When —
. - @emalone Go to the left pane (where it

- Use t_hls pattern _to create a framework for shows canvases) and selectall. Then right-

public conversations. (0 click, make all layers visible. Menu > View
- Use this pattern to differentiate from private Notes

conversations Orussu, [+] Mon 02 Nov 18:26 via Twitterrific in reply to..

Interface Design - about process, hlstory,

Y RT @brynn: Interesting article on Social
g case studies:

it.ly/3zwa;

& christian posted someone | don't know
Comment or View Christian's FriendFee umynureaitcr, [+] Mon 02 Nov 18:12 via HootSuite

E Art Cohen at 6:000n y11 @emalone managing any omnigraffle
%), that's weird. Had you  gotten af document over 30 pages sounds like a

previously? &
nightmare.

Christian Crumlish at pm Fe
jp. | don't think sol That was so W simsie, [+] Mon 02 Nov 18:12 via Tweetie in reply to..

Art Cohena: 7.5
That's bizarre. I've gotten requests from people |
don't know, but never a notification that one of
them accepted my request.

11

Collaboration: Collaborative Editing

What Wikiwiki

People like to be able to work together on ikiwikiSandbox

docu ments, enCYC|ODediﬁS, and software Type the code word, 567, here then press (“save ) to finish editing. Read

Codebases TINOte to AN wiki spammers < As of “asuary 02, 20057, all changes to this wii, evther by editing or Asq

- not be picked up by SearchEngine™ s until “10™ hours have passed (2 Dage Must remain unchanged ds

3pam on this site is wsually deleted in minutes, an hour at the most, 36 it is paintless 1o try to add span]
wiki. See Delayedindexing

Use When ™ 4 15 3 WiWIki Sancbox Page, a place 1o try €ding a WikiPage created by others,

1 yOure néw B0 the Wik COncept you mig™s <=

- Use this pattern when you wish to enable your an Newserpuges and Surtoghons. W GO »u Docs
site members to work together to curate their s 31 U o making 5ure vour €415| sxaw-socialpatterns-antipatterns- FTW o
collective wisdom or document their shared [ UM
knowledge.

Thank you

, . Ivite people
. L can not type tabs. Please (J © meotatonnns O saviewsns

GoodStyle tips for editing. “ain MAIONA" <6NOZemdezine coms,
hda\l’e;c using a smaller text af
{Il)m pm‘uus ‘ulhbr Saparato emal 503508 WEN COmmEs
Shoose from contacts
Invite collaborators.
Acvanced permissions

™ Collaborstors may Invite others

Orly the owrer may charge tha

W Invitatons may be Used by anyone
Adows maieg ists  Laen mor

Social Media: Recommendations

What Today's Recommendations For You
In the search for relevancy and quality, people Here's a dally sample of items recommended for you, Click here to see all recom|
have a difficult time zeroing in on satisfactory <agen
content.

4
Use When N a v ]
Offer recommendations when you have a ;ﬁ: - ",‘,‘5" m—— e
sufficient body of data about your user's self- IANTCEn 2
declared and implied interests as well as a Adult Aternative  AQventure  Banks, tain M. Couniry Rod
rich enough social graph to be able to identify L) ‘ : q -
similarities and make helpful guesses about — r:«:,,’w. S ——— 29w,
likely interesting content. ek e 7? S

[ Rdea] [~ Raa A |
okododd ) Fedok ks




Social Media: Social Search

What

People sometimes want information or advice
that can't be found in a neutral, objective
reference guide and would ask another human
being directly if they could find someone
interested in or knowledgeable about the topic

communication and cooperation among the
people using your social application.

B Wnatis the best plece of sdvice your parsats ever
" wweyou?

paopke who can help S0ve them
of their question. b !

‘ A Do It Yourseif Homepage
Use When
Use this pattern when you wish to foster or viewing cookies with javascript

8 5o0d IPad case with & notebook or pad

10 know how to make a website like jig

i connect you with

What S22 | oo | soeone
The user wants to meet offline with people 16kes and Houncs :
from their network, in a nearby location. e

Use When 5y

Use this pattern to help facilitate face-to-face i

meetings between people. ..i.

You said you're going (v

[ ncors I8

'm interested

Frionds Going

Friends Intorested

chad_thom

What

o <~ outside in
A user wants to know what’s going on > views,

around their neighborhood. Us'f-"'"mcf
Use When

Use this pattern when pulling together
geographic or place specific content.

' 4 * ho Ravecretins, &5 coming
3 94110 @ Pyl be pariorming wit
NoaDy: « Misaion « Damal Heights  « Bayview Dobce ietrict  « Iagleside police CIstrict  » Misslon police IsCt  « Superviscrial Dlstrict 10
o oveonamss teanre wid
 Supervisartal District §
2 foatass -
Sort by most active Noise Pop Announces New Artists, Presale
= view ma Vosterduy Noiwe Pop about

Lasest thread In Do
what a scam
< Wemarry Resigers

o
Gos a1 136 Pveads sovt San Franciecs -

View San Francisco CAby  News

San Francisco CA

protests
State Budget Cuts Draw Protests At Gov's SF Offi
ADOU 0 pACOie eprasentng famiied, 540075, he PO And e ¢
bunches of camations to the governor's San Francisco office Mo,

Som mare on.
rOMe - Dudgets - alies T slan

The Raveonettes Interview and Prize Pack Givea




Location: Mobile: Gatherings

What Jada Garcia
A group of users want to meet up Lomch atMers” =
spontaneously.
AT
'8 i o W n WY
Use When 4 30 el
Use this to enable groups of people to 0. R P

meet up in either a planned way or
spontaneously based on location.

People Nearby

!G!é:?‘

Fletreon i iscone San
! San Center Frail Jeo

ncisco
S ¢

Playing (k1 tbal ot Dolores Pak pes

Christopher 05 m
Now

> o ud
% At moved 10 6F Techa and 5

N
<
B E <
SNE
«~

Connections: Find People

Friends
What
The user wants to find people she knows to !
connect and interact with on a site or social set  memq  ayne  baund
web service. e é ‘
. i el

iwicon  biackoemone beodauster  Bradey

Use When proms

- Use when you want to help users find people
they care about who may already be using this
brycegiass cloxT4 chad_thomto

" ’ CIER
- Use this pattern to expand user’s circles of m & 4 T

xian's contacts (214)

AN COUNS you a8 A friend. 500 xan's oher ends i

. R . A menaeit arrgo TN
connections beyond friends and family. damaflor  davidrdovign  donnam
. . Moy
- Use this pattern to encourage connections % - m . ﬁ
throughout the lifecycle of a person’s wenke
o emmobd .
engagement.
Kit Imile | X
Foumer, CEO ¢ BumwerTunes
heatmenvesce ameswoery Jo L o :
Desn Quru —
LI Prasad Kantamneni .
Sen or Experence Profess
Jobojabba  johncurley jona ™ "
Soo more

Connections: Adding Friends

Avex Lord x Oave Bottoms wan
What . g “ omkowss
A user has found people she knows on a social ekiony

site and wants to add them to her circle of Jule Demsey ¥ Susan Merait Anse Brandt
K Request sent.
Use When ﬂ :1: “” 4 Vnu\lqe sent a request to follow this person.
- Use when user connections are a core part of approved, you'll be able to view their updatd
the site’s experience. Cancel request
- Use when relationships will be confirmed o
o . X . X, 10frend requests S 1 binhday request
providing a two-way reciprocal relationship. P 3 cther requests
- Use when allowing following, where one user kes TR
P N jan as a friend?
to follow another participant without 3 & new upcares
iocity Covistion wil have 10 €O that you ave friend
reciprocity. A44 s persondd messope
- Use when ignoring a connection request is £ Adé Christian to & Friend List
allowed.
Inbox EZITE |
T
I;':Gv:“«pcp‘ Invitation to connect ok action +
Nth, CPIM
Richard Daitca Looking for... schive

Seth Socolow Vote for Universal oo pcten




Connections: Circles of Connections

What 20x25 will be added as your
A user wants to indicate nuances in their contate
relationships with other people.

You can also add 20x25 to your list of friends or
Use When family (or both).
- Use to distinguish levels of participation in a o
, Mark as Friend?

person’s network. ) Mark as Family?
- Use to set permissions for shared activity and
Marking them as friend or family is optional. It can

content. also be changed at any time.
- Use to disambiguate real-life versus online,

strong versus weak ties. R _cancel |

- Use this pattern to help users filter which
content to consume.

Community: Collaborative Filtering

What + = Your Rights Online: Anonymous Blogger Outed By
People need help finding the best 1Y Politician
— . . Vote thi
contributions to online community. POoonsasy-uames 0N Monday March 30, @11:46PM
from the by-what-right dept.
Snoskred writes with the story of a blogger who chose to remain
Use When pseudonymous, who has been outed by an Alaskan politician in his
Use when you've gota Iarge base of Ieglslallve newsletter. Alaska Rep. Mike Doogan had been wnhng
contributors and a wide range of quality S D N SRS
across the content. by Animaether (411575 00 Tuesday March 31, @ 1204AM (F27237751) s

Of course thay have the rght' 10 protect their Secrets - as in this case, their identity. However, &
stand on in trying to fight somebody who his made that secret public? I'd say they dont

S0, yos, anybody - politician or othanwise - should ba pedectly alowed 10 blow somebody’s anonf
agreement between the two parties to maintain that anonymity (as in some cour proceedings, wi
ote. o).

Reply 10 This
Paront

Be: (Seoe2) Oy [ohngonay (1098915) No. But # ho wanted 10 put your name onk

Be: (S0002) by Rhnsonav (1098915) Seams like you didat read &

Be: (Score:d. Interesting) by QuanumG (S0515) % Can you actually state any "laws® 10 that
Be: (Score:d Informative) by gymoserooss (843181) Can you actually state any "l

Be; (Score:d, Insightful) by QuansmG (S0518) °  Yup, but the supreme count

Be; (Ss0e2) by Yecwoeis (1221470) As long as the preventative measures are delensive

Community: Norms

A principle of community management is YouTube Community Guidelines
to establish and communicate social Respect the YouTube Community
norms to the participants in your hods e '.“;,;;:2',‘:;,;’:;

community

Don't Cross the Line
Hare are some comman-sanse rules hatwil help you sieer ciear of rouble

While this may be done with interface
copy, help text, support forums, newbie

tutorials and so forth, it's best - 2'-‘17:’-75:5-"’-‘:5
communicated directly from member to Flickr Community Guidelines

member. Flickr accounts are intended for personal use, for our members to share photos and video t|
themselves have created.

for pomography o sexsally expict contont. If his describes
ity of yourseit, donY postit on YouTube, Also, be

4 stay safe on Yo

The following Community Guidelines are here to help you understand what it means to be a me
Don't forget that your use of Flickr is subject to these Guidelines and our Terms of Use.

Founders and community managers can
play the role of Model Citizen to What to do
demonstrate desirable behavior. « Do play nice.

We're a community of many types of people, who all have the right to feel comfortable an|
think what you think, believe what you believe or see what you see. So, be polite and res|
interactions with other members.

.

Do upload content that you have created.
Respect the copyright of others. This means don't steal photos or videos that other peopl
and pass them off as your own. (That's what favorites are for.)

« Do moderate your content.
You need to take for ensuring that what you upload is flagget




Community: Report Abuse

What

People need a way to report abuse in a way
that isn't too inconvenient and doesn't require
them to type in or restate information that can
be gleaned from context.

please flag with care: [
miscategorized |
prohibited |
pied || 3 |
Spam/0iviolates craigslist Terms Of Use or other |
posted guidelines I
Dest of CrATESIST |
|
Use When
Use this pattern to allow your users the ability
to self-moderate content that is contributed by

the community.

mpletely suck and will not be |

L

some things a manipulative person does?

7 minutes s left to answer

[# Report Abuse

Anti-Pattern - Cargo Cult

FROM the BURNING MAN 2013 Website (theme Cargo Cult) - Our story begins in Melanesia during World War I,
Thousands of American Gls suddenly descended on this South Sea island chain, bearing with them
unimaginable riches: magical foodstuffs that never spoiled, inconceivable power sources. Just as abruptly the
troops departed, leaving only broken, rusted Jeeps, crumpled beer cans, and the memory of Spam. To the
astonished eyes of the natives, this was a miraculous occurrence, and they yearned for the return of abundance.
Accordingly, they built totemic sky-craft in an attempt to summon back these Visitors and their legendary leader,
the man the Melanesians called John Frum. They had formed a Cargo Cult.

This Myth of Return is no less relevant today. To put this in a modern context, what if your electricity went dead
and stayed that way -- would you know how to make the current flow again? Can you fix your car if it breaks
down, or build yourself a new one? Like the islanders, most of us are many steps removed from the Cargo that
entirely shapes our lives. We don't know how it's made, where it's made, or how it works; all we can do is look
beyond the sky and pray for magic that will keep consumption flowing.

Wikipedia definition: any group of people who imitate the superficial exterior of a process or system without
having any understanding of the underlying substance. The error of logic made by the islanders consisted of
mistaking a necessary condition (i.e., building airstrips, control towers, etc.) for cargo to come flying in, for a
sufficient condition for cargo to come flying in, thereby reversing the causation. On a lower level, they repeated
the same error by e.g. mistaking the necessary condition (i.e. build something that looks like a control tower) for
building a control tower, for a sufficient condition for building a control tower.

Anti-Pattern - Don’t Break Email

If you are piggybacking on already established conventions and technologies, don’t
break the accepted and understood behavior.




Password Anti-Pattern

Teach a man to be phished

Just what is the password anti-pattern? And why is this an issue? On many social
sites, to combat the cold-start situation where a user joins and has no friends,
the site might ask a person to find his friends on the site by comparing known
data pulled in from another service (such as the user’s online address book). The
site may ask the user to open up access to all his various online address books
so that it can match names and email addresses to current customers and then
offer the new user a list of friends on the service for the purposes of making
connections.

The password anti-pattern teaches users to give their login credentials away to a
stranger and sets them up to be more easily phished across the Internet. People
get used to the practice and eventually don’t think twice about giving this
information to a new site in exchange for some cool new promise.

Anti-Pattern - Ex-Boyfriend Bug

The ex-boyfriend anti-pattern (also known as the ex-girlfriend bug) exists when
the social system makes suggestions for connecting, based on friends-of-friends
inference, to people who are not desired, such as an ex-boyfriend or ex-girlfriend.
The anti-pattern also presents itself when systems without connections grouping
or filtering rely on location awareness and alert a user’s network about where the
user is or announces an event to her whole network, regardless of whether the
user wanted that to happen.

Anti-Pattern - Potemkin Village

Fake settlements erected at the direction of Russian minister Grigory Potemkin to
fool Empress Catherine Il during her visit to Crimea in 1787.

According to the story, Potemkin had hollow facades of villages constructed
along the desolate banks of the Drieper River in order to impress the monarch
and her travel party. His goal was to demonstrate that this vast region was
already practically civilized.




