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AltaVista Registration Process

User flow of a customer moving
through the registration process.
Key decision points are indicated
and actions that follow.

This  diagram is then used with
Product Marketing to flesh out the
details of the marketing
requirements and with the
Engineering team to help define
their functional specs.
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AltaVista Registration Process

Page 2 of the user flow document
shows another entry point for the
user on the site and the actions
they go through to register in this
context.

In general, every entry point that
would trigger registration is
examined and the flow is adapted
to the context of the path.
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AltaVista Registration Process

User flow of a customer moving
through the registration process
with annotations. This document is
used as a tool with Engineering
and Marketing and as decisions
are made and technical limitations
understood, the document is
marked up to indicate changes
needed.
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AltaVista Registration Process

Main Registration screen maps to
the first box on the user flow. Here
is where all the details of the
functional definition are explored.
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AltaVista Registration Process

Main Registration screen with
functional and marketing changes
annotated.
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AltaVista Registration Process

Screenshot of final Main
Registration screen as published
live on AltaVista.com.
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